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CODE OF CONDUCT FOR AUDITOR
AND ASSESSING PERSONNEL

FORWARD

The rights and standards set out in this
document are designed to be a central
part of an auditor’s behaviour. Nodistinc-
tion is made in this document between
‘auditor’ and ‘assessor’. This document is
designed to improve theauditor’s service
the business community:

Auditors shall be firmly committed to
improving their service. This means a
service that:

* Always puts the client first, providing
services that meet clearly defined
standards or contract conditions, in ways
responsive to business views and needs.

* Produce clear, measurable benefits to
business, with emphasis on the promo-
tion of good practice rather than the
avoidance of poor.

* Is highly efficient, representing good
value for money, achieved throughgood
management

* Respects and values the skills and

knowledge of clients.
HOW THIS AFFECTS CLIENTS

This document sets out clear client
rightsof service in the discharge of con-

tracts.
THE CLIENT'S RIGHTS
1. To receive a professional level of care on

the basis of business needs and desires.

10.

To be given detailed information on
quality services, including quality stand-
ards, project timescales and costs.

To receive advice at any time through
the auditor or its employer if contracted
to supply it.

To be assigned a prime point of con-
tact, acceptable to the client, and to be
assigned a second person if this isof
benefit to the client.

To be guaranteed appointments for vis-
its on a specific date and time.

To be given a clear explanation of any
proposed service, including foreseeable
risks and realistic alternatives, before
the client decides to take action.

To have any complaint about the audi-
tor’s services investigated and toreceive
a full and prompt written reply from the
Auditor or from USAB.

To have access to the auditor’s records,
and to know that those workingfor the
auditor are under a duty of care to keep
the records confidential.

To choose whether or not he wishes to
take part in technical research or train-

ing.

To be served by a person who shallob-
serve fully the requirements of thisCode
of Conduct.

CLIENT STANDARDS

There are eight standards for auditors:
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Responsible for the client business project

1.

Appointment times. The auditor will
agree a specific appointment time and
meet at that time.

Cancellation of meetings. The auditor
will not cancel on the day of the meet-
ing.

Waiting time for service. When clients
call the auditor’s offices, technical assis-
tance should be provided within a spec-
ified time

Arrangements to ensure clients, includ-
ing those employing people with special
needs, can use services. Auditors will
ensure that the employees of the client
can use the services they arrange.

Respect for privacy, dignity and religious
and cultural beliefs. Auditors will make
provision so that proper personal con-
sideration is shown, for example byen-
suring that privacy, dignity and reli-
giousand cultural beliefs are respected.

CODE OF CONDUCT

Auditors shall act in a trustworthy and
unbiased manner in relation to clients,
and any companies involved in service
by them.

Auditors shall not accept payment, gift,
commission, and discount or shall they
profitin any way from companies ser-
viced,from their representatives, or
otherinterested person.

Auditors shall disclose to their clients
any relevant relationships they may
have with other organizations before
undertaking any work.

Auditors shall not disclose the findings,

or any part of them or any other infor-
mation gained in the course of to any
third party, unless authorized in writing
by the client.

Auditors shall not act in any way preju-
dicial to the reputation or the interest of
clients or of companies serviced on their
behalf.

Auditors shall, in the event of any al-
leged breach of this code, co-operate
fully in any formal enquiry procedure
operated by ASCB, the client, or by a
mutually nominated professional body.

Auditors shall comply with their own
procedural documentation.

PERFORMANCE AND PROGRESS,

ADVICE FOR CLIENTS.

Auditing and Certification and Consul-
tancy will, not on its own, achieve any-
thing for client businesses. Clients meet
their goals themselves butwith auditor
assistance. An auditor isnot normally
expected to provide consultancy or so-
lutions to problems they may have
identified during an audit. An auditor
is expected to operate in accordance
with an established auditing standard
e.g. 1SO 19011.

Allocating a sum of money to anaudit-
ing project is not enough, Clients have
to allocate time as well in order to pre-
pare for and respond to it. Often what
clients want is not always whatthey
need. Clients should therefore lookfor a
change as the most tangible resultof
professional services

Clients should expect:
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Audi
udit plans FEEDBACK

Clear findings based X

upon definedcriteria Clients should be encouraged to pass
Timely reports their views to enable ASCB to develop
Civility these standards further.

Empathy, not sympathy
Firm direction
Effective project management
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